
A leader in Total Facility Management
In 2004 the Faceo Group continues to contribute to the development  

of Total Facility Management across Europe by:

• Investing in web-based and other new technologies that will deliver service 

efficiency, cost savings and easily accessible performance information. 

•  Developing the skill base of our people and enabling them to add  

value through innovation.

•  Innovating by working closely with our shareholders –  Thales and Cegelec –   

who bring added-value solutions and experience from their sectors.

Thales is a worldwide 
leader in electronics based 
in three main markets: 
Aeronautics, Defence and 
Information Technology 
and Services (IT&S). The 
group has a workforce of 
around 63,000 in almost 
50 countries. In 2003, it 
had sales worth more than 
10 billion Euros.

Cegelec is a worldwide 
group providing design, 
installation and maintenance 
of systems for industries, 
infrastructures and 
networks. With a workforce 
of 26,000, the group has  
a presence in 30 countries. 
In 2002, it had sales 
worth more than 2.5 billion 
Euros.

Currently the Faceo Group: 

• has sales of 300 million Euros

• manages over 300 industrial or commercial
   sites – in total over 3 million sq.m.

•  services more than 100,000 users

•  employs in excess of 1,500 service
   professionals

• can deliver Pan-European solutions
   across the UK, France, Benelux, Germany,
   Italy and Spain

Real Estate 
management

Landlords  
managing agent

Project  
management 
New build, 
refurbishments, 
office moves/ 
removal, 

Space & Data 
management

Property audits

Property consultancy

Property 
management

Office management  
Meeting rooms, access 
control, stationery, fleet 
management, travel, 
staff transportation...

Switchboard - 
Reception

Document management  
Post, reprographics, 
archives

Logistics  
Handling, 
shipping/delivery…  

Cleaning 

Landscaped areas 

Catering 

Extra Services  
Porterage, creche... 

Soft Services 
to occupants

Energy and fluids

Building 
maintenance 
Internal fittings, 
building shell, 
roads, networks, 
distribution, service 
lifts and automatic 
doors…

Equipment 
maintenance 
Air conditioning, 
ventilation, heating, 
plumbing, sanitary 
installations, high 
voltage, low voltage

Support to 
production process   
with Cegelec 

Building and equipment 
maintenance

Safety  
Fire detection, technical 
alarms, smoke 
extraction, sprinklers, 
extinguishers... 

Security  
Access control, 
Remote monitoring, 
Video surveillance, 
Reception,  
Manned guarding.. 

Health and Safety 
Occupational health 
Statutory compliance 
Crisis management 

Environmental 
compliance 
Water, soil, waste, 
effluent, asbestos…  
Sustainable 
development

Compliance and 
security on site 

Desktop services 
Hardware, office 
automation tools 

Support to 
peripherals 
Printers, 
photocopiers...

IT Infrastructure  
Application 
software 
maintenance  
with Thales

Office support 
services

F a c e o ’ s  s e r v i c e s

One accountable provider

Adapted to the individual needs of our customers 
(self-performing or through sub-contractors and partners).

Locally 

delivered 

European 

buying 

power

Proven 

HR 

in 

support 

of 

change


